Electronic Citizen Identity
(Eidentity)

The electronic citizen identity simplifies online communication with public
authorities, enabling you to complete certain tasks remotely without visiting
the relevant office in person.

An electronic identity consists of your personal data, which is verified E

in an online environment. To access online services, you must undergo
a secure identity verification process. This is done using your your
identification credentials.

Identification Credentials (Most Commonly Used):

- Bank Identity
- eGovernment Mobile Key
- NIAID

With an electronic citizen identity, you can log into the Citizen Portal, Data Mailbox, the
Labour Office, or Czech Social Security Administration (CSSZ).

Foreigners are required to present a valid residence permit in the Czech
Republic to set up an electronic identity. Registration and subsequent
verification must be completed in person at a Czech POINT office.

Information about electronic identity and login options can be found in a clear format

at https://chcidatovku.gov.cz/identita-obcana or in more detail at

https://info.identita.gov.cz/.
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